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This guide has been developed specifically for
aged care providers. It outlines how NCVE
supports workforce capability, compliance, and
quality care delivery through targeted training,
experienced trainers, and a centralised client
portal.
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NCVE is a Registered Training Organisation (RTO 90283) specialising in
nationally recognised training for the aged care sector. We partner with
providers to strengthen workforce capability, support quality and safe care, and
meet regulatory and compliance requirements.

NCVE works with residential aged care and home and community care
providers across Australia. Our training solutions are designed for real care
environments and can be scaled for single-site services or multi-site
organisations.

What NCVE Delivers

NCVE delivers practical, nationally recognised aged care training designed to
support both workforce capability and compliance.

Training is mapped to current training packages and aged care standards, with
assessment based on real workplace tasks and responsibilities. Clear
documentation and evidence are provided to support audits and regulatory
requirements.

All training is delivered by experienced aged care trainers who understand
operational pressures, staffing challenges, and compliance expectations.
Delivery is flexible and planned in partnership with providers to minimise
disruption to rosters and resident care.



Experienced Trainers

NCVE training is delivered by experienced trainers with
strong backgrounds in aged care. Trainers have worked in
care, supervision, education and quality roles, and
understand the realities of care delivery.

Training is practical and relevant, focusing on real
scenarios, organisational policies, and regulatory
expectations. Trainers provide ongoing support
throughout delivery to ensure consistent learning
outcomes and confidence in staff capability.

How We Support Aged Care Providers

Aged care providers operate in a highly regulated environment with increasing
pressure on workforce capability, compliance, and service delivery. NCVE
supports providers to:

* Maintain audit-ready training records

® Reduce manual tracking and administrative burden

* Gain visibility of staff capability across roles and sites

® [dentify training gaps before they become compliance risks
e Upskill staff in priority care areas

® Deliver training without disrupting care delivery

By combining targeted training with a central
client portal, NCVE helps providers manage
workforce development with confidence.




SHOW PROGRESS, WITHOUT
THE PROCESS

VIEW YOUR LEARNER’S
ASSESSMENT PROGRESS
THROUGH A CONVENIENT
VISUAL REPORT
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View your learners’ assessment progress at a
glance through a clear, visual report in the portal,
making it easy to track completion, performance,
and next steps.



CLIENT PORTAL FOR AGED
CARE PROVIDERS - WHAT YOU

WILL GET:

REAL-TIME INSIGHT INTO
LEARNER PROGRESSION

View real-time insights into your
learners’ progression, so you can
instantly see who's on track, who needs
support, and how programs are
performing overall.

DOWNLOAD CERTIFICATES
AND REPORTS

Easily download certificates and
comprehensive reports directly from
the portal whenever you need them,
making it simple to keep records, share
achievements, and meet compliance
requirements.

REQUEST NEW COURSES FOR
YOUR ORGANISATION

Easily request new courses tailored to
your organisation directly through the
portal, helping you expand and update
your training offerings as your needs
evolve.

LEARNERS CAN MANAGE THEIR
OWN ENROLMENTS AT ANY
TIME

Learners can conveniently manage and
update their own enrolments at any
time through the portal, giving them
greater control and flexibility over their
learning journey.

GAIN ACCESS TO
LEARNER TRANSCRIPTS

Access detailed learner transcripts
directly through the portal, giving you a
clear record of progress, completed
units, and overall achievement
whenever you need it.

LEARNERS ARE PROMPTED
THROUGHOUT THE ENROLMENT
PROCESS

Learners are guided step-by-step
throughout the enrolment process,
with clear prompts in the portal to
ensure everything is completed
accurately and on time.




A BOOKING SYSTEM THAT PUTS
YOU IN THEIR GOOD BOOKS

REQUEST A NEW
COURSE THROUGH
OUR SIMPLE BOOKING
SYSTEM

< Request a booking
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Name
Abigail Nelson
abigail.nelson@yahoo.com

Aiden Bell
aiden.bell@yahoo.com

Certificate Il in Commercial Cookery

; : : ; Alexander Green
Gain practical skills in preparing healthy, a alexandergreengiyalio:com
balanced meals using fresh, wholesome
ingredients. This course covers everything from 5@ AmeliaKing
meal planning to advanced cooking techniques amelia.king@yahoo.com

focused on nutrition and flavor. Aria Parker

aria.parker(@yahoo.com
Trainer
g . Aurora Hughes
) sally Rankin a

aurora.hughes@yahoo.com

Spaces available Ava Martinez
24 / 30 ava.martinez@yahoo.com

Our clients have the opportunity to request specific
courses tailored to their own organisation, without all the
admin hassle. Simply select which course you are
interested in for your company, and we will be in contact
with more details!



Personal Care & Daily Living Support Skill Set

Supports staff to deliver safe, person-centred personal care and daily living
support.

Compliance support: Demonstrates core care competency and alignment with
the Aged Care Quality Standards.

Staff outcomes: Increased confidence delivering personal care while maintaining
dignity and independence.

Suitable for: Care workers, support workers, new staff

Infection Prevention & Outbreak Management Skill Set
Supports infection control practices and outbreak response.

Compliance support: Strengthens evidence for infection control and public
health obligations.

Staff outcomes: Practical skills in hygiene, PPE, and safe work practices.

Suitable for: All care staff, support workers, cleaning and support teams



Manual Handling & Mobility Support Skill Set
Builds safe manual handling and mobility support skills.

Compliance support: Supports workplace health and safety obligations and
injury prevention.

Staff outcomes: Reduced injury risk and improved confidence with transfers
and mobility.

Suitable for: Care workers, support workers, lifestyle staff.

Medication Assistance Skill Set
Supports staff assisting with medication within organisational policy.

Compliance support: Demonstrates medication safety and workforce
competency.

Staff outcomes: Clear understanding of medication roles, documentation, and
procedures.

Suitable for: Care workers approved to assist with medication, senior carers

Safeguarding & Mandatory Reporting Skill Set
Supports recognition and reporting of abuse and neglect.

Compliance support: Meets safeguarding and mandatory reporting
obligations.

Staff outcomes: Confidence in recognising risks and following reporting
pathways.

Suitable for: All staff, including care, support, and supervisory roles.



Dementia Support Skill Set
Supports person-centred care for people living with dementia.
Compliance support: Demonstrates dementia care capability for audits.

Staff outcomes: Practical strategies for communication, behaviour support,
and wellbeing.

Suitable for: Care workers, support workers, senior carers

Palliative & End-of-Life Support Skill Set
Supports comfort-focused, dignified end-of-life care.
Compliance support: Aligns with end-of-life care requirements.
Staff outcomes: Improved confidence supporting individuals and families.

Suitable for: Care workers, support workers, senior carers

Behaviour Support & Mental Health in Ageing Skill Set
Supports management of behaviours of concern and mental health needs.

Compliance support: Supports behaviour support planning and risk
management.

Staff outcomes: De-escalation skills and improved understanding of mental
health.

Suitable for: Care workers, support workers, senior carers



Senior Carer / Team Leader Essentials Skill Set
Develops leadership and coordination skills for senior staff.

Compliance support: Supports supervisory capability and workforce
consistency.

Staff outcomes: Improved leadership, communication, and team support skills.

Suitable for: Senior carers, team leaders, experienced care staff

Care Planning & Coordination Support Skill Set
Builds skills in care planning and documentation.

Compliance support: Strengthens evidence of coordinated, person-centred
care.

Staff outcomes: Increased confidence contributing to care planning and
reviews.

Suitable for: Senior carers, care coordinators, experienced care staff

Entry to Care Roles Skill Set
Supports onboarding of new care staff.
Compliance support: Demonstrates baseline competency and safety training.
Staff outcomes: Strong foundation skills for aged care roles.

Suitable for: New staff, career starters, transitioning workers



Aged Care Skill Sets - Compliance Mapping Summary

INCVE training supports aged care providers to meet workforce capability and evidence requirements across the
Aged Care Quality Standards.

Skill Set Primary Quality Standards Supported

1- Consumer dignity and choice
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Working With NCVE

NCVE works in partnership with aged care providers to plan and deliver training
that supports workforce goals, compliance requirements, and quality care
outcomes. Training delivery, scheduling, and course selection can be tailored to
meet organisational needs.



Ongoing Workforce Development Pathways

In addition to targeted aged care skill sets, NCVE offers nationally
recognised full qualifications that support long-term workforce
development and career progression within the aged care sector.

These qualifications allow providers to develop staff from entry-level
roles through to more advanced care positions, supporting retention,
capability building, and succession planning.

Aged care qualifications available include:

e Certificate Il in Individual Support
e (Certificate IV in Ageing Support

Further aged care and leadership qualifications can be discussed
based on organisational needs.

Next Steps | Partnering With NCVE

NCVE works in partnership with aged care providers to support
workforce capability, compliance, and quality care delivery. Our
approach is collaborative and flexible, recognising that every service
operates differently.

Whether you are looking to upskill specific teams, address compliance
gaps, or develop a long-term workforce training plan, NCVE can
support you with targeted training solutions and clear oversight
through our client portal.

We work with providers to:

Identify priority training needs

Map training to roles, sites, and compliance requirements
Schedule delivery that fits operational demands

Provide clear reporting to support audits and reviews

To discuss how NCVE can support your workforce and compliance
needs, please contact us to arrange a conversation or demonstration
of the client portal.



